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To Users
Dear user, thank you for choosing XAG products.
For safety reasons and to ensure the best experience possible, XAG recommends that you read 
through the Quick Start Guide and Disclaimer in this document before attempting to use the Power-
Bank 2019.

Contact Us
If you have any questions about this document, please contact our Technical Support via email: info@
xa.com 
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List of Items
When opening the product for the first time, please check that the following items are not missing. 
Please contact your dealer if there are any missing items.

PowerBank
X  1

PowerBank
Operational Buttons:

ON/OFF
Press and hold the power button twice to turn the PowerBank on and off. First, press and hold the 
power button (>1 second) until the screen flashes with a prompt “Please press and hold again to turn 
on” or “Please press and hold again to turn off”. Pressing and holding the power button (>1 second) a 
second time will cause the device to beep and turn on/off again.

Screen

Charge Port

ON/OFF Button

Discharge Port

Handle

Charging Cable
X  2



www.xa.com 5

Discharge
Please charge the P-Series Smart Battery with the PowerBank 2019 and XAG Rapid Charger 2019. To 
charge, connect the charger port to the output port (Type-C) on the PowerBank. It takes 20-30 min-
utes to charge each Smart Battery.

Screen Switch
The PowerBank 2019 features five interfaces, which can be accessed by pressing the power button. 
The home interface shows power, cell temperature, and the number of cycles; in case of overvoltage, 
undervoltage, overcurrent, or exception, OV, UV, OC or E are displayed at the upper part respectively. 
The other four interfaces are used to display the cell voltage/current, temperature, software/hard-
ware version No., and communication operator.

4G 67%

Power 0W

Temperature 42.4 °C

Cycle 4

4G 67%

        59.9V        0.0A
3330 3332 3332 3332
3331 3332 3331 3332
3332 3328 3331 3329
3335 3335 3335 3332  

Home Interface Cell Voltage Interface

Charge
Please charge the PowerBank 2019 with the XAG Battery Charge Hub 2019 or Charger 2019 and a 
Type-C to Type-D  cable. To charge, connect the Type-C end to the output port (Type-C) of the charger 
and the Type-D end to the input port (Type-D) on the PowerBank. When both channels are used for 
charging, it takes 2-2.5 hours to fully charge the PowerBank.
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4G 67%

         59.9V        0.0A
      C1  34.7     C2  43.0
      C1  42.7     C2  42.0 
  MOS  42.7  PCB  43.0 

4G 67%

FW     M:V0.2.0
           S1:V1.0.18
HW    M:V2.0.0
           S1:V1.0.18

4G 67%

SPN: CTCC

Notes
• Please keep the power connector clean and avoid contact with metal objects.
• �Store the PowerBank under full charge after each use. Do not use or store the PowerBank at a tem-

perature below -10°C or above 45°C. When it is not in use for a long time, please keep it in a cool 
and dry place and fully charge it every 90 days to prevent power loss.

• Do not leave the PowerBank in direct sunlight or rain.
• �Do not use chargers other than the original one that came with the PowerBank. Keep the Power-

Bank away from flammable and explosive materials when charging, and do not leave it alone while it 
is being charged.

• �When disposing of the PowerBank, please follow local laws and regulations. Protect the natural envi-
ronment, and do not discard it irresponsibly.

• �If an error or warning is issued during the charging process, please turn off the power immediately, 
and resume use only after the product has been checked for safety. 

• �After use, remove the connector from the PowerBank, and keep both in a safe, clean and cool place.

Temperature Interface Software/Hardware Version Interface

Operator Interface
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Disclaimer
1. �For your legitimate rights and interests as users, please read through the manual, dis-

claimer and safety instructions attached with this product carefully before using this 
product. XAG reserves the right to update the above documents. Please use this prod-
uct in strict accordance with the manual and safety instructions.

2. �This product is not suitable for people under the age of 18 or those without full capac-
ity for civil conduct. Please keep this product away from the reach of children, and be 
very careful when operating in the presence of the people aforesaid.

3. �The use of this product shall be deemed as evidence that you have known, under-
stood, acknowledged, and accepted all the terms and content contained in the manual, 
disclaimer and safety instructions of this product. The user agrees to be responsible 
for his or her behaviors and all consequences arising therefrom. The user agrees to 
use the product only for the purpose of which it is intended and agrees to these terms 
and to any relevant policies or rules that may be established by XAG.

4. �During the use of this product, you must strictly observe and follow the requirements 
including but not limited to those specified in the manual and safety instructions. For 
all the personal injuries, accidents, property losses, legal disputes, and other adverse 
events that cause conflicts of interest arising from your violation of the safety instruc-
tions or a force majeure event, you shall bear the relevant liabilities and losses, and 
XAG shall not be held liable.

5. �XAG will not assume any responsibility for any violation of laws and regulations that is 
caused, directly or indirectly, by users’ use of this product.

6. �As laws in some countries may prohibit exemptions from liability clauses, your rights in 
different countries may vary. This does not mean that the contents of this Disclaimer 
are necessarily invalid.

7. �To the extent permitted by law, XAG has the final right to interpret and modify the 
above terms.
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